
Small businesses may qualify for utility bill deferment.   

Funds are limited to a first come first served basis and must be repaid in full at 0% interest 

by January 11, 2023. 

Don’t delay—apply at www.cityofdover.com 

DOVER STRONG  

COVID-19 RELIEF FUND 

YOUR SMALL BUSINESS MAY BE ELIGIBLE TO RECEIVE FINANCIAL RELIEF WITH UTILITY EXPENSES.  

HAVE YOU MAINTAINED GOOD STANDING ON YOUR CITY OF DOVER UTILITY ACCOUNT PRIOR TO 

COVID-19 BUT ARE NOW STRUGGLING TO MAKE ENDS MEET AS A RESULT OF THE PANDEMIC? 

Qualifying Businesses Must: 

• Be a viable business with a current City of Dover and State of Delaware business license. 

• Must have been current with utility bills on March 1, 2020. 

• Have not been subject to disconnection for non-payment more than once from March 1, 2019 
through February 29, 2020. 

• Must demonstrate proof of COVID-19 impact as determined by the County, State, or Federal 
Government. 

• Must be a small business with 35 employees or fewer. 

• Must have a physical location of operation and be a commercial customer within the  

      City of Dover utility service area and fall within the electric rate classes—C, C1, C2, C3, & C5. 

• Must have had all property tax and other tax payments current as of March 1, 2020. 

APPLICATIONS WILL BE ACCEPTED BEGINNING JANUARY 11, 2021 - OCTOBER 31, 2021 


